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Lost in Translation
Question 1.
[bookmark: _GoBack]“People hide behind email" means that workers often use email for communication to justify their actions at work. By using emails all along, workers in the company may tend to be ineffective and un-cooperative in their daily operations because there is no face-face communication. Therefore, Wellner prefers other methods on Fridays to engage every worker other an using emails. 
Question 2.
This statistic does not seem accurate to me. This is because words govern most of the interactions between people. Therefore, I think that words themselves contribute more to an interaction compared to body language and vocal inflection.
Question 3.
Wellner provides evidence for her claim using Robert's scenario. He witnessed an explosive turf battle sparkled when one employee left another off a "reply all" email-chain. This was followed by battles that started over e-mail often rage longer, and more dramatically, than face-to-face disputes.
Question 4.
This may be true because everyone has an e-mail that they wish they hadn't sent. Text messages are prone to cause conflicts since some people tend to criticize others. Besides, this might be true because an email does not offer an adequate flow of information between workers in a company.
Question 5.
I think the company's advice could help improve communication. This is because clarity and trust are essential aspects of any company as far as enabling effective communication is concerned. Again, knowing when not to type will improve communication because this may provide a platform where communication can be sensitized and made effective.
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